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Our History

Lady Jeanie Lucinda Musgrave
Our Founder

During the Trust’s 130 years
of service, we have assisted more
than 10,000 young women
and their children.

The Lady Musgrave Trust (Trust) is
Queensland’s oldest charity and was
founded in 1885 by a group of communityminded people, under the leadership of Lady
Jeanie Lucinda Musgrave, wife of the then
Governor of Queensland. The Governor
of Queensland has been the patron of the
Trust ever since.
From 1885 this dedicated group of
people strived to provide safe and secure
accommodation for immigrant women.
A particular goal was to assist servant girls
who had been discharged by their employers
and had no other residence and minimal
skill to sustain a good future. Initially
the young women were trained in duties
such as cooking and nursing. This vital
education gave the young women skills that
in turn provided them with opportunities
for a better life. Lady Jeanie Lucinda
Musgrave chaired the first meeting and was
elected Patron.

The subsequent new Lady Musgrave Lodge
was established in Spring Hill in 1891
and named in her honour. The Lodge
would provide safe accommodation for
these young women in need as well as
training opportunities. To this very day,
the Trust still provides accommodation and
support in various properties throughout
South East Queensland.
In 2009, the Annual Forum for the
Homelessness Sector was established and in
2011 the first Handy Guide for Homeless
Women in Brisbane was published. In 2015,
the Trust celebrated its 130 years of service
with supporters.
We continue to celebrate and build upon
our unique history – it is with great care,
strategy and vision that we continue
the Trust’s legacy in honour of Lady
Lucinda Musgrave.

Our Patron
Since 1885, a Governor of Queensland has
been the Patron of The Lady Musgrave Trust.
We are honoured that our Patron is His
Excellency, the Honourable Paul de Jersey
QC The Governor of Queensland.
On 1 March 2017, His Excellency generously
hosted an event for the Trust’s many
supporters at Government House. In his
welcome speech, His Excellency spoke about
the compassionate spirit of Jeannie Lucinda
Musgrave.
His Excellency the Honourable
Paul de Jersey QC
With an impressive career including
the Judge of the Supreme Court of
Queensland and Chief Justice, His
Excellency lives and breathes the
compassion that infuses The Lady
Musgrave Trust’s mission to give
young homeless Queensland women
shelter, hope and the chance to take
initiative in their lives.

The Lady Musgrave Trust

“This most extraordinary woman would greet
immigrant ships as they berthed, taking a
particular interest in the welfare of any young
woman not met by friends, relatives or an
employer. Lady Musgrave understood that if
she was to help vulnerable young women, she
had to be at the right place at the right time,
when their need was greatest.
The same insight has led to the development
by the Trust of the Handy Guide for Homeless
Women mobile app. As close at hand as their
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mobile phone, the app is there for women in
their urgent time of need – just as the helping
hand of Lady Musgrave was present for those
vulnerable women at the docks more than
130 years ago.
Students of history will know of the small
band of loyal supporters who worked
with Lady Musgrave to bring to reality a
compassionate and practical service to help
homeless women and women at risk. You are
the heirs of those loyal supporters, faithfully
steering this enormously important charity
– now Queensland’s oldest – to work in
partnership with like-minded organisations
to prevent and address the scourge of
homelessness.
It is clear that the work of the Lady Musgrave
Trust is highly valued by the women it
helps, and highly respected by the many
organisations with whom it collaborates. This
work is only possible through the dedication
of its staff and the Trust’s many supporters.”
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Our Corporate
Governance Approach
• The Trust’s principles, policies and
procedures ensure that the longterm health and prosperity of the
Company is maintained for the
benefit of Queensland women who
may be homeless.
• The Trust’s documentation
articulates
the
roles
and
responsibilities of the Board and
Executive (setting the strategy and
direction of the Company and
managing the organization). All
material is updated regularly.
See our website
www.ladymusgravetrust.org.au

Our Board
Patricia McCormack
President/Chairman
Joy Williams
Treasurer
Jeannette Scott
Company Secretary
David Callaghan
Director
Mary Mealey
Director
Leone Crayden
Director

David Callaghan, Jeannette Scott, Patricia McCormack, Mary Mealey, Leone Crayden,
Louise Kelly, Joy Williams (Missing Stephanie McMahon)

Stephanie McMahon
Director
Louise Kelly
Director

Our Business Advisors
Pixie Annat MBE OAM
Beryce Nelson

Our CEO
Karen Lyon Reid

The Lady Musgrave Trust
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Our
Chairman’s
Message

Patricia McCormack
President/Chairman

“The 2017 year has been
full of change, growth and
new partnerships”

In 2014, the Board initiated a four year
strategic plan that would deliver new best
practice accommodation solutions for young
homeless women and broaden our services
across Queensland. I am so pleased to say
that our plan has now been realised. Using
a best practice asset management approach
we have disposed of under-performing
properties and procured new properties
in a variety of locations across South East
Queensland. Through new partnerships we
can now deliver both crisis and longer-term
accommodation for young women and their
children. We have substantially increased
the reach of our Handy Guide for Homeless
Women products - including the launch of a
new Regional Handy Guide product across
Queensland and development of a state
of the art map based website App. In our
role of leading change and collaboration
across the homelessness sector, we recently
held the most successful annual Forum
to date focusing on Innovations to End
Women’s Homelessness.
The Board knew the journey over the past
four years would be difficult - but it would
eventuate in longer-term benefit for young
women and provide a legacy for the Trust’s
future. As we converted available cash
into property and significantly increased
our support from both in-kind services

and generously donated funds we have
transformed our financial position and
established the momentum for continuing
positive outcomes.
The Trust has a strong and dedicated
volunteer Board of Directors who continue
to provide strategic guidance whilst ensuring
our Corporate Governance management
processes, policies and documents meet
the strict regulatory regimes governing
The Trust and those recommended by the
Australian Institute of Company Directors
for Not-for-Profit organisations. I thank
the Board of Directors and our CEO whose
devotion and committed service make our
achievements possible.
Going forward into 2018, we continue to
challenge our thinking and impact in the
homelessness sector. We remain focused
on the services that mean the most to the
women we serve today and tomorrow.
Much of the success of the past year and the
future, I attribute to the generous support
of our many contributors - our donors,
sponsors, volunteers and our partners - You
are a vital part of our story. Thank you for
being a part of our work and for helping to
advance the vision of the Trust.
Patricia McCormack
President and Chairman of the Board

Our CEO’s
Message
We continue to leverage all aspects of
our business to maximise our impact on
homeless women and children including
property and financial assets, partnerships,
systems and publications.

Karen Lyon Reid
Chief Executive Officer

The Lady Musgrave Trust

In 2017, we completed our four year
strategic plan by procuring additional
townhouses in Ipswich (bringing our
available bed-nights for women and children
to over 5,200 per year - increasing the figure
from 2016). Our expanded Handy Guide
for Homeless Women products now cover
over 1600 services across the State and go
into the hands of over 22,000 annually to
individuals and sector representatives across
Queensland (in both hard-copy and mobile
App format).
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I have been fortunate to work closely with
so many dedicated individuals including
our partners, sponsors, grant providers
and particularly all of the volunteers that
worked on the Forum, Handy Guide
products, fundraising and our core delivery
of accommodation. It is because of this vital
network that we are able to build on the 132
years of success that the Trust has realized.
The Trust have now transitioned into our
new Strategic Plan 2018-2020 which will
see us continue to rise to the challenge –
growing our services to homeless women
and the sector.
Karen Lyon Reid
Chief Executive Officer
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2017 Our Value to Homeless Women
100% of the Trust’s income contributes to providing services to homeless women
(either directly or indirectly).

Accommodation and Service
Bed Nights for Young
Women & their Children

>4,000*
*Crisis and long term

Accommodation Units
for Young Women

Issues Addressed for
Young Women

11

Domestic and Family Violence; Poverty;
Poor Mental / Physical Health; Leaving
Youth Care or in Prison

Services Shared to
Homeless Women
across Queensland

Organisations using
the Handy Guide
across Queensland

Empowering Women
Receiving
and Copies

>16,000 (Hard copy Books)
>6,500 (Mobile Website App.)

The Lady Musgrave Trust

>1,600*

>140*

*Includes Accommodation, Healthcare,
welfare, public facilities and more

*Includes hospitals, prisons, homelessness
sector, nfps, etc
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2017 Our Value to Homeless Women
Strengthening Community
Attendees at the
9 Annual Women and
Homelessness Forum

Innovative Concepts
Shared to Assist
the Homeless

>220*

15*

*Representing community, government
and Not-for-profit organisations

*Includes QShelter’s Domestic
Violence Toolkit

>90% positive

Generated Support

Property Profits
Donated to Young
Women and Children

th

Feedback Survey
Response from
Attendees

Funds / Value Contributed
Volunteers

>500 hours

The Lady Musgrave Trust

$700,000

$30,000

*Includes donations, in-kind
support, sponsorships and grants.

*Includes forgone rental and
donated expenses costs.
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Special Thank You!
The Trust’s impact on women’s homelessness is only possible due to our supporters
We enjoy strong relationships with our expanding support base. This includes valued working partnerships with a range of corporate bodies,
charitable and community organisations, government departments and agencies, other not-for-profit organisations, as well as individuals
who have made generous financial and/or in-kind donations.
Our partners and supporters appreciate the difference that their contribution makes to the type and quality of programs we can deliver
and, in turn, to the life chances of young women experiencing homelessness. The overall value of donations (including cash, gifts, in-kind
professional services, volunteer time) is greater than $700,000.
We send a special thank you and acknowledgement to them all.

Our Champion

Our Forum Supporters

Joy Chambers
A successful author and Logie winning actress.
Inspiring international board director of
Grundy Worldwide and Chairman RG Capital.

Department of Housing & Public Works
Brisbane Women’s Club
Centacare
DVConnect
Ozcare
Queensland Health
Micah Projects
Mark Doonar
Grove Fruit Juice

Our Corporate Sponsor
Keystone Private
Queensland’s leading multi-family office
partnering with families and business owners
to help build dynamic and secure future for
generations.

Our Service Partners
Micah Projects
National Affordable Housing Consortium
Churches of Christ

Our Business Supporters
Allens
Keffords Removals
Red Agency
Office Logistics

Our Grant Providers
The Cory Charitable Foundation
Beryl Lloyd Foundation
Myer Indooroopilly
Myer Logan
Aurizon
Department of Housing & Public Works
Stanwell
ZONTA Brisbane
Brisbane City Council
Former Parliamentary Members Ass’n QLD

The Lady Musgrave Trust

Our Donors
D Wilson
Leanne Carkeet
Andrew Carkeet
Nicole Bryant
Janita Radford
Marie Jameson
G J Bird
C J Mittelheuser
Margaret Wilson
Do Good Lifestyle
Indooroopilly Golf Club
Noelene Galloway
Ross Anderson
Louise Morris
MEC Consulting
Christine Poole
Noelene Galloway
Lisa Corfield
Barbara Syassen-Beer
Adam Campbell
Cr. Jonathan Sri
Ian Poole
Jocelyn Walker
Val Ryman
Robin Harvey
Dana Socal
Amy Brazier
Corals D’Ott
Kym Asprey
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Kim Marchori
Karen Tomarchio
Carmel Carroll
Lachlan Carkeet
Mark Carkeet
Bridget Carkeet
Keith Carkeet
Michael Carkeet
James Matthew Carkeet
Gary May
Karen O’Brien
Lyn Hewlett
Esme Reed
Mary Burns

Our Cocktail Event
Sponsors & Donors
Paxton-Hall (Sponsor)
Blackbird Bar and Grill (Sponsor)
Keystone Private (Sponsor)
Sirromet (Sponsor)
Phil Emmanuel (Sponsor)
Lazurah and Sunfox (Sponsor)
Queensland Ballet
GoldRiver Jewellers
Panda Pearls
Henry Coughlin Photography
Queensland Rugby League
Lexus
Concierge Collective
Hypoxi Newstead/Bulimba
DiBella Coffee
Lady Musgrave Experience
Kelly’s Beach Resort
Premier Insurance Brokers
Bacchus
Fay Mansell
Concept Stainless Steel
Queensland Theatre Company
Studio Star Photography
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Who We Are
Our vision is that
Queensland’s women and
their children are free from
homelessness – to live safe and
fulfilled lives.

Our Role and Purpose
The Lady Musgrave Trust is committed to helping homeless women and children throughout
Queensland to renew their lives. We aim to be innovative and creative as we advocate for the
homeless; collaborate with the sector; and inform the community – whilst always focusing
on helping to break the cycle of homelessness.

Our Working Environment and Challenge
There are close to 10,000 women throughout Queensland impacted by homelessness at any
time as a result of complex matters such as domestic violence, poverty, mental or physical
issues. The homelessness sector continues to face ongoing challenges with continual policy
reforms across Government. The shortage of safe accommodation for women remains a
challenge, particularly as the prevalence of domestic violence increases. The key to successful
progress for the Trust and communities sector is the need to be flexible, self-reliant,
innovative and increasingly collaborative.
Since being established in 1885, and as Queensland’s oldest charity, our priority has always
been to provide accommodation and services to young women in need. Our Queenslandwide Handy Guide for Homeless Women, mobile app, and Forum have created a platform for
greater participation by community and state-wide businesses in resolving the homelessness
issue. This collaborative approach will ultimately lead to sustainable futures for women and
a reduction on State-wide resources.

Our Service
Every year we work hard to deliver a range of services that will improve the lives of homeless
(or near homeless) women and their children through the provision of essential and often life
changing accommodation, supporting services and vital information. To facilitate delivery
of the Trust’s mission, we focus on the following three areas:
1. Accommodating homeless young women safely and cost effectively through partnerships;
2. Empowering women across Queensland by providing them with information about
vital and life-saving services available across the State.
3. Strengthening, informing and collaborating with the community and sector to help
break the cycle of homelessness for all women in Queensland.
We are diligent about ensuring our sustainability – We strive to be a strong, resilient and
sustainable organization that is responsive to change and can maximise its contribution to
the people of Queensland.

Our Effectiveness
We will measure the effectiveness of The Lady Musgrave Trust by the:
»» Successful implementation of our core services to clients
»» Satisfaction with our services by our clients and partners
»» Implementation of partnership activities that will sustain the future of the Trust
»» Expanded visibility and image of the Trust in the community

Our Core Values
Supporting our vision and providing a cohesive identity for our stakeholder groups as follows:
1. Hope and compassion for the safety of others, especially being responsive to women in need.
2. Respect and relevance to the community is essential for the Trust to gain the recognition
and support necessary for its continued growth and service to young women.
3. Collaboration wherever the Trust can gain benefits for the homeless.
4. Commitment to drive change and improvement.

The Lady Musgrave Trust
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2017 - Our
Achievements
Accommodation
and Support

Our Clients
Our clients are usually aged between 18 and 30 and come to us from various circumstances
including domestic or family violence, poverty, lack of employment, health issues and little
or no support network. The clients are regularly contacted to establish and implement their
customised support plans. Many of the clients return to family homes, find new longerterm homes and some find employment and training opportunities. Their children return
to school when possible.

Our Clients said
Mary said:
“I experienced domestic violence and I couldn’t return home once I completed my study so
I applied for protection for my daughter and myself. We were at a very high risk of being
homeless. We didn’t have any family or close friends here to turn to. I dreaded that we would
be on the streets and social services would take my daughter away from me. Despite all that,
I didn’t give up hope I kept searching for help. You supplied my daughter and myself with
a fully furnished, near to new unit in Brisbane. Everything was provided from furniture,
television, washing machine, dryer to kitchen pots, plates and other utensils. That was a
bonus, as we didn’t have to worry about buying anything. All we did was pack our bags and
move in. The location of the property is a doorstep away from services. It was a safe property
as you would need security access to enter the property. My daughter and I were happy and
safe in the property. With this stability, I had time to regroup my thoughts and figure out
what I would do next. Knowing that my daughter and I had a roof over our heads was a
wonderful feeling. My daughter and I are now renting here. I just enrolled my daughter for
prep School and am hoping to find full time employment for myself in the near future. We
are humbly thankful.”
Alison said:
“Wow, where do I begin! I was sleeping in my car and my daughter was staying with a
friend. I was battling severe anxiety and suicidal thoughts, thinking I was never going to dig
myself out of this deep hole we had fallen into. We spent our first night in the AMAZING
unit. You’ve all given me a chance to be a better mother, friend and contributing member of
society. You’ve shown me that I can do this on my own and I am worthy of life and being
happy. I can’t express how grateful we are that we were given a chance at a better life. I am
sure many women feel exactly the same.”
Ann said:
“I came out of a domestic violence circumstance which led me to be kicked out of the unit
that I was sharing with my ex-partner. I am a mother with a young child and another on
the way.
I was lost, having only recently arrived in Australia and I didn’t know where to go to where
to turn. The service that I’ve had from The Lady Musgrave Trust gave me the time to think,
to regroup and recover emotionally, assist my child physically and emotionally. The lovely
unit was in a very great area close to conveniences. The unit being fully furnished meant
that I didn’t have to worry about buying anything at the moment. With the stability I could
focus on the future with my son and new child. Thank you very much.”

The Lady Musgrave Trust
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2017 - Our
Achievements
Accommodation
and Support

Our Partnerships

In 2017, the Trust established a new partnership with Churches of Christ to focus on
longer-term accommodation and support solutions. The partnership will be rolled out
incrementally commencing with implementation in Ipswich and will involve longer-term
tenancy durations.
We continued our partnerships with Micah Projects Inc and the National Affordable
Housing Consortium with a focus on tackling the first three-month period where clients
may be homeless. We ensure clients are provided with quality accommodation so that they
can stabilise their lives before moving on to more permanent solutions. The partnerships
allowed the Trust to expand its reach to provide accommodation and support services to
more young women and their children who needed our help the most.
It is through this mix of partnerships and property options that we will continue to grow
our service.

Our Properties
The Trust continued with its strategic property procurement activities throughout 2017
including undertaking market research, property inspections and analysis which eventuated
in the procurement of four townhouse style units in Ipswich. The most recently acquired
units have safety as a priority and include lounge and dining area, kitchen and laundry
facilities and outdoor courtyards conveniently located in the Ipswich CBD.
The Trust now has eleven fully operating units that are equipped with all of the items a
young woman and her children would need.
All accommodation meets the Trust‘s Accommodation Guidelines that serve to ensure the
properties are within the right location, with proximity to services, security, size and amenity.

The Sponsor a Space Campaign

In 2017, the Trust launched its Sponsor a Space campaign whereby individuals support a
fully serviced unit for a homeless woman and her children in the Brisbane and surrounding
area, providing them a safe space to call home and the keys to a new future.
Our goal is to break the cycle of homelessness so that at risk and disadvantaged members
of society can look forward to a brighter and safer future, and we can only do this with the
generous donations and participation of community.
The Sponsor A Space program has become very popular with a broad range of community
supporters and will continue to grow in years to follow. See www.ladymusgravetrust.org.au/
Sponsor-a-Space.

The Lady Musgrave Trust
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2017 - Our
Achievements
Empowering
Women

The Handy Guide for Homeless Women in Queensland
As homelessness spreads far beyond Brisbane (an estimated 10,000 women are homeless
across Queensland) and the original Handy Guide was so widely adopted, the Trust
identified that expanding the current publication beyond Brisbane to regional areas across
Queensland would benefit many women experiencing homelessness and assist more service
providers in their work. For improved flexibility to all users, the publication would also be
produced in an electronic web-based App format for computers and mobile phones.
Throughout 2017, the Trust produced the much expanded Handy Guide products - now
available in three ways:
1. The Handy Guide for Homeless Women in Brisbane (12,000 hard-copies)

Empowering women across
Queensland by providing
them with information about
vital services available across
the State.

2. The Handy Guide for Homeless Women in Regional Queensland
(8,000 hard-copies); and
3. The Handy Guide Mobile Website (map based)
The Handy Guide for Homeless Women has been developed to provide support services for
women who are without shelter or at risk of becoming homeless. It provides details for vital
services including:
»» Emergency phone numbers
»» Accommodation, drop-in support
centres and housing services
»» Food and welfare such as food vans,
kitchens and Centrelink
»» Health services such as hospitals, street
doctors and
»» Community health centres

The major expansion of the Handy
Guide products was made possible
with the support of Centacare, the
Queensland Government and Griffith
University.

»» Legal assistance for tenancy, housing and
victims of crime
»» Community and specialist services
for domestic violence, family and
immigration support
»» Employment
»» Facilities such as libraries, lockers,
transport and toilets

People using the Handy Guide said:
“Fantastic resource and used regularly”
“Use it at the women’s refuge”
“Very useful, updated and user friendly - well
thought out”
“An amazing resource, looks great and
modern”

“A great benefit to the homeless women we
work with”
“We use this book on a daily basis and have
received positive feedback from our cohort of
clients (prisoners)”
“Extremely handy for women across all
spectrum’s of age, culture and circumstances”

Thank you for your support to:
Aurizon
Cairns Regional Council

The Lady Musgrave Trust
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Rockhampton Regional Council
City of Ipswich
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16,000 copies of the Handy Guide for homeless women products were distributed throughout Queensland in 2017 to organisations below:
139 Club Limited
Aboriginal & Torres Strait Islander
Community Health Service Brisbane
Access & Capacity-building Team,
Metro South Health
Access & Equity Team,
Metro South Health
AfterCare
Albert Park Flexible Learning Centre
Allied Health Services
Metro South Health
Anglicare
ATODS Mossman
ATSILS
Australian Business School
Australian Nurse Family
Partnership Program
Australian Red Cross Homestay
BABI Youth & Family Service
Beaucare
Beaudesert Hospital
Beautique Realty
Beenleigh Neighbourhood Centre
Benevolent Society
Biala Alcohol and Drug Service
Birthing in Our Community
(Institute for Urban Indigenous Health)
Bridges Crisis Accommodation
Bridges Reconnect
Brisbane City Temple
Brisbane Period Project
Brisbane Relief Hub
Buranda Housing Service Centre
Caboolture Mental Health
Cairns & Hinterland Hospital & Health Service
Cairns Community Legal Centre Inc.
Carers Australia
Caxton Legal Centre
Centacare
Chisholm INC
Churches of Christ Care
Coast to Country Housing Company Community
Community Bridges
Community Mental Health
Darling Downs and West
Moreton PHN
Deception Bay Community youth Programs
(North Brisbane)
Department of Housing & Public Works
Department of Human Services – Centrelink
Domestic and Family Violence
Homeless Mobile Support Service
Domestic Violence Action Centre
Domestic Violence Assistance Programme (DVAP)
Domestic Violence Prevention
Centre Gold Coast Inc.
Drug ARM Australasia

The Lady Musgrave Trust

Encircle Homestay
Family and Child Connect
Foodbank Queensland
Footprints
Forensic Mental Health
FSG Australia
Gailes CCU
Gallang Place
Gold Coast Homelessness Network
Gold Coast University Hospital
Goldbridge Rehabilitation Services
Headspace Inala
Help Enterprises Caboolture
HHOT
Homeless Health Outreach Team
Hope Foundation
Horizon Housing Company Ltd.
Inala Community House
Inala Family Support Centre
Inclusive Health Clinic
Inner City Referral Service
Ipswich Adult Mental Health Unit
Ipswich Probation & Parole
Ipswich Regional Advocacy Services Inc.
IUIH Australian Nurse
Family Partnership South Side
Jim Chalmers MP - Federal Member for Rankin
Kingston East Neighbourhood Group Inc.
Kummara Association Inc.
Kuraby Special School P&C Org.
Kurbingui Youth Development
Laidley & Districts Community Org.
Laidley Crisis Care & Accommodation
LawRight
Leichhardt Baptist Church
Life Without Barriers
Lives Lived Well
Logan City Probation and Parole
Logan Hospital Emergency Department
Lotus Place (CQ)
Lutheran Community Care Mary &
Martha’s Women’s Refuge
Mackay Probation & Parole
Mangrove Housing
Mara Project FSG
Marist 180
Mary & Martha’s Women’s Refuge
Mater Hosptial Brisbane
Max Employment
Maybanke Accommodation & Crisis Support Service
Mercy Community Services
Mercy Family Services
Metro South Health
Micah Projects
Mission Australia
MSAMHS - Wellbeing Team
New Farm Clinic
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NQ Women’s Legal Office
Offender Rehabilitation & Management Services
Open Minds
Orange Sky Australia
Ozcare
Police Citizens Youth Club
Prison Mental Health Services
Probation & Parole, North Region
QEII Jubilee Hospital
Queensland Ambulance Service Tully
Queensland Health
Queensland Police Service
Red Agency
Red Cross
Redcliffe Caboolture Mental Health Service
Redcliffe Hospital Social Work Department
Redland Community Centre
Richmond Fellowship Queensland
Rosies - Friends on the Street
Royal Brisbane & Women’s Hospital
Safe Haven Community
Salisbury Mums and Bubs
Sandgate Community Centre (sandbag)
Sarina Rosso Job Access
Save the Children Australia
Sherwood Neighbourhood Centre
Silky Oaks Children’s Haven
Soroptimist International Moreton North Inc.
St. Gerard Majella Conf. W. Chermside
St.Vincent de Paul
Stigma
SVDP Little Flower Conference
TAFE Queensland Brisbane
Teen Challenge Queensland
Tenants Queensland Inc
The Gabba Ward Office
The Salvation Army
The Young Centre
Townsville Community Legal Service
Townsville Correctional Centre
Townsville Hospital
Tursa Employment and Training
University of Southern Queensland
Vietnamese Community
Vulnerable Persons Unit QPS
Warwick Safe Haven inc
Wesley Mission Queensland
Westside Community Services Ltd.
Windana Support Centre
Womens Corrections
Womens Crisis Support Service
Womens Health Rockhampton
Women’s Legal Club
YFS Ltd
YourTown
Zig Zag Young Women’s Resource Centre Inc.
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2017 - Our
Achievements

The Trust has continued its work to strengthen the capacity of the sector, increasing
community awareness about homelessness and providing advice to the homeless to improve
their lives

Strengthening
Community

The Trust’s strong partnerships with the homelessness sector saw us deliver our biggest ever
annual Forum focusing on Innovations to End Women’s Homelessness.

Strengthening, informing and
collaborating with the community
and homelessness sector to help
break the cycle of homelessness for
all women in Queensland.

Our 2017 Forum – Innovations to End Homelessness
More than 220 attendees answered the challenge to discuss, identify and talk about
new solutions to address homelessness. The day was attended by a broad spectrum of
representatives from across the community, including universities, community members,
businesses, not-for-profits and government.
The Forum hosted some of Queensland’s most informed speakers, delivering 14 unique
presentations that covered a range of ideas to combat homelessness using business and
partnership models, property and technology solutions and initiatives focusing on domestic
violence, older women and homelessness prevention.
Minister de Brenni opened the Forum and was
pleased so many people were passionate about the
issue and looking for ways to resolve it.
“To be a part of a sold out event such as this one
was an absolute pleasure. I was very impressed
with the diverse range of ideas that came out
of the Forum and look forward to seeing them
being implemented in the future,”
Minister de Brenni said.
Projects announced on the day comprised The Lady Musgrave Trust’s Brisbane Handy
Guide and QShelter’s new Toolkit, delivering much needed assistance to housing providers
on how to respond to domestic and family violence. Nationally acknowledged Humanity
project Tiny Houses, container homes and websites for share houses for older women were
also among the many ventures presented at the Forum.
Karen Lyon Reid, CEO of the Trust said at the Forum
“You all have the power to innovate
»» Take up our challenge in your own organisation
»» Build on what you hear today
»» Be inspired and grow more innovations
»» Meet new people today and collaborate and partner with others in the room
»» Come and talk to The Lady Musgrave Trust
We are Queensland’s oldest charity and we want to work with you as we too are working on new
initiatives.”
The Forum Working Group included Centacare, Ozcare, DVConnect, Micah Projects Inc,
Queensland Health and the Department of Public Works. These Forums would not occur
without the continued support of these organisations.

The event was proudly sponsored by:

The Lady Musgrave Trust
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2017 - Our
Achievements
Strengthening
Community
“It is only with the collaborative
efforts of like-minded
organisations and individuals
that we can continue to provide
positive change to the lives
of women and children
across Queensland.”

The Lady Musgrave Trust

Community awareness and fundraising Campaigns Spreading the word to Community
Throughout 2017, representatives of the Trust have continued to meet with key organizations
to spread the word about the issue of women’s homelessness including meetings with
organizations such as Ipswich City Council and presentations to the Real Estate Institute of
Queensland (Women in Real Estate).

The 2017 Annual ShelterHer Cocktail High Tea
In March 2017, the Trust held its Cocktail High Tea at the beautiful Blackbird Bar and Grill
raising awareness about the 10,000 homeless women across Queensland and raising over
$25,000 to assist them.
The Trust’s CEO paid particular thanks to the corporate sponsors for the event being Adam
Chapmam from Sirromet; Paxton-Hall; Keystone Private; Phil Emmanuel; and Lazurah.
The Brisbane City Council also worked with the Trust to light up the Story Bridge in purple
to highlight women’s homelessness. The volunteers included Katherine Bell, McKenzie
Denholm, Duncan Moir and Paula Estevez.
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2017 - Our
Finances

In 2014 the Board took a decision to update its property portfolio through the sale of
unserviceable properties and a program of acquisition of replacement properties to better
service the objectives of the Trust.
This decision to update the Trust’s property portfolio and review our service delivery
model has proved to be a sound financial decision which is mitigating the risk of current
global and local economic constraints.
The table, Financial Results over four years (2014-2017), provided in this report
demonstrates the impact of that decision.
The Trust receives no regular income from Government and the other income is mostly
generated through grants, donations and bequests and fundraising efforts. The Trust funds
all of its activities through its own efforts and resources and does not have any liability
from debt or loans.
It is important to note that many of the improved benefits over the past 4 years have no
direct revenue impact for the Trust however the costs of these areas remain in the financial
statements. These include:
»» The provision of accommodation to our tenants at less than 75% of commercial rates
while most of the expenses (e.g. depreciation and the cost of the units) remain at full rates
giving a real amount of $30,000 in foregone income.

Joy Williams
Treasurer

Our Treasurer’s
Message

»» The free Handy Guide has been extended to the whole of Queensland for 2017 in
addition to the Brisbane edition with net costs fully absorbed by the Trust. For the 2017
financial year the total cost to the Trust of foregone revenue and absorbed expenses is
estimated at $300,000. It is important to note that many of the improved benefits over
the past 4 years have no direct revenue impact for the Trust however the costs of these
areas remain in the financial statements.
»» The Annual Forum is conducted at no cost to participants and net costs after sponsorship
and grants are also absorbed by the Trust.

“The Trust is in a strong position
to continue and expand its
services and to assist an increased
number of homeless women and
children in future years .”

The Lady Musgrave Trust
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2017 Highlights
Providing Services

Grants & Donations

Grants & Donations

100% of the Trust’s income is spent (either
directly or indirectly) on providing services
to homeless women

Improved 85% in our
bottom line figure

The Trust relies solely on revenue, grants
and donations

Property Portfolio

Net Assets

Revenue Results

100% transformation of the
property portfolio

Net assets improved by 35%
over the past 3 years

Revenue generated in total has generally
increased 50% over the past 3 years as
a result of better rental properties and
increased activities in fundraising

The Lady Musgrave Trust
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Financial Results
The Lady Musgrave Trust - Financial Results over four years (2014-2017)

Notes to the Financial Report
»» There has been a movement in the Statement of Financial Position with assets moving from Current Assets to Non Current reflecting
the investment in property. The Non Current Assets result includes the impact of additional depreciation noted below. The bulk of the
change for 2017 can be attributed to the acquisition of the four townhouses in Ipswich.
»» The deficit excluding non cash items has been steadily reducing and is expected to continue to do so in coming years. Since the base year
of 2014 there has been an 85.7% improvement in the result.
»» Changes in interest rates have seen that revenue stream reduce by almost 55% over the 4 year period however the reduction has been
offset by increased success in fundraising as a result of improved brand recognition.
»» Operating expenses overall have increased by 36.2% over 2017 and 48.5% over 2014. A major contributor has been an increase in
depreciation of 50.38% since 2014 due to the acquisition of newer, more valuable properties.
»» Excluding depreciation the deficit for the year has reduced by 84.8% over 2016 and it is expected to continue to improve.
»» Taking these items into account the movement on the Statement of Financial Position is showing an improvement of 34.7% over the
base year with a minimal reduction of 1.3% over 2016 largely as a result of the increased depreciation.
Detailed financial statements are available on request.

The Lady Musgrave Trust
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